
Password Reset Walkthrough/CAC User Password Setup 

You can utilize the ArMA Password Utility to reset your current password or to 

create a new password to supplement your CAC authentication. For example, if 

you need to access ArMA from a Smartphone device that does not support CAC 

authentication. In this scenario you can log in to ArMA with your Username (email 

address) and the password you create with the Password Utility.  

 

• Step 1 

The link to the ArMA Password Utility is located between the ‘Login’ link and the 

Username/Password section of the login page. You can also access the ArMA 

Password Utility directly here Password Reset - Identify (armymaintenance.com) 



• Step 2 

Once you click the Forgot Password link it will take you to the Identify step. On 

this page you will enter the email associated with your ArMA account (or CAC 

Card) and complete the reCAPTCHA. Click the ‘I’m not a robot” box inside the 

reCAPTCHA window.  

• Step 3 

You may have to complete a reCAPTCHA challenge for verification. That challenge 

will be like this: 



• Step 4 

Once you have completed the reCAPTCHA challenge successfully a green check 

mark will appear.  You will be able to go onto the next step.  

 

• Step 5  

You will next verify that your ArMA email is correct. If so, click the next button.   

 

 



• Step 6 

Once you’ve verified that the email is correct it will lead to the final screen 

showing that the URL has been sent to the email address entered in the process. 

The screen will look like this.  

• Step 7 

Check your inbox. Note: You may need to copy and paste the link into your 

browser’s URL window if the ability to click hyperlinks is not available. Also, if you 

do not see the email in your main inbox be sure to check other inboxes such as 

spam/junk mail.  


