


Select “International”

And then select “Completing Customs Forms”



VERY important, select “USPS Customs 
Forms tool”! Selecting “Print Postage & 
Forms” will take you to Click-N-Ship, 
there you will have to pay online.



Sender & recipient information.
You MUST use a stateside telephone 
number. If you do not have on, we 
recommend using your DSN



This is the TOTAL weight of your 
parcel! Not individual item weight.



Select a service. We will use a Large 
Flat Rate box for this example



Select “Next” after you select 
your choice of service



If given the option, select a Non-
delivery option. Not all options 
selected on the previous page will give 
you this option



Enter general content information here



Here you will add specific item 
information. Note: The weight 
you enter will be multiplied by 
the item quantity. Here you 
cannot exceed the total weight 
you entered on the 5th page. Then, click here to 

add the item to 
your customs form



When you have added an 
item, this list will populate 
below



You must select an AES Exemption



This is a summary of 
your customs form. 
Click the “Edit” if you 
need to update or make 
corrections to any 
information



And here we go!





That’s all there is to it folks. But, 
as always, feel free to contact us 
should you encounter any issues



For APO to APO follow the instructions below.

1. Create a customs form as you would if you were mailing it stateside
2. When you get to the page where you select “Type of Service” select Priority Non Flat Rate
3. Complete the rest of the Customs form as normal
4. Print out the customs form
5. Before you tape the form to your parcel, Blacken out the “P” in the upper right corner of the Customs form


